Other ways that your records
may be used
Your local NHS services may
also use the information in your
health record to monitor and
improve local health services. In
these cases the information used
doesn’t identify you and will help
to:
• Ensure that the healthcare
available locally meets the
needs of patients;
• Look at how the quality of care
can be improved for patients;
• Train and educate staff to
ensure they are providing the
most up-to-date and effective
care and treatment.
In exceptional circumstances it
may also be necessary to use
limited information from your
health record to confirm that the
right treatment has been
charged for by the healthcare
provider. In these cases the
minimum information will be held
and will be destroyed as soon as
the correct information is
confirmed.

How you can help your GP
Practice to keep your health
record up to date
Let us know if you change your
address or your name;
Keep a note of your unique NHS
number;
Tell us if any information in your
record is incorrect;
We hope that you will be happy
for the information in your health
record to be shared, when we
believe it is appropriate to do so,
but if you aren’t then please let
your GP practice know.
How you can access your
health record
To see a copy of your health
record, or for further information,
please contact your GP practice
team in writing.

Your health record
How the local NHS uses
and protects the information
held
about you

Further Information
More detailed information is
available locally from:
www.enhertsccg.nhs.uk
Privacy and confidentiality
For more information about your
rights under the Data Protection
Act, contact:
Information Commissioners Office,
Wycliffe House, Cheshire SK9 5AF
08456 30 60 60
www.ico.gov.uk
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Your health record
Every time you see your GP or a
clinician in either the community
or a hospital, they must keep a
record of the care you received.
Your health record includes
information about your health,
appointments you have had, test
results and treatment you have
received.
Examples of the types of
information on your record:
• Your name, address, date of
birth, sex, ethnicity, NHS
number and next of kin;
• The treatment and care you
have received;
• Observations, diagnoses, and
plans for future care
Your health record is used to
make sure that decisions about
your care and treatment are
based on accurate, up-to-date
information about your health.
Protecting your privacy
Your health records are
confidential and it is very
important that the local NHS
protects your privacy. Your
privacy is protected by law.

Everyone who works for the NHS
has a legal duty to maintain the
highest level of confidentiality.
There are strict rules about keeping
records, on a computer as well as
on paper, so that they remain
secure. Only people who are
involved in your care or treatment
are able to get access to your
records and only when they have a
justifiable reason to do so.
Sharing your health record
To make sure you receive the most
appropriate care and treatment, it
may be necessary to share the
information in your health records
with other health professionals and
organisations that are involved in
your care.
Computer records are now set up in
such a way that health
professionals from one organisation
may be able to look at your records
from another – for example, the
hospital may be able to look at your
GP record. They must ask your
permission before they do this, and
you have the right to refuse.

services are now working closely
We will not share your information
with anyone else (including family
with colleagues at Hertfordshire
and friends) unless you give us
County Council. Many people
permission to do so.
receive care from both the NHS
Protecting your privacy
and social
carerecords
organisations
and and it is very important
Your health
are confidential
Special situations
information
toprotects
be shared
to
that theneeds
local NHS
your privacy.
Your
privacy
There
are isa few circumstances
protected
under
the:
ensure you get the most
where information must be shared
Common law duty of confidentiality;
appropriate
treatment
and
are
by law, for example, all births and
Data Protection Act 1998;
some infectious diseases must be
caredHuman
for in Rights
a more
Actjoined
1998. up way.
reported. In these cases patients’
Everyone who works for the NHS has a legal
duty to is
maintain
consent
not required and you
In all circumstances where we are
the highest level of confidentiality. There cannot
are strict refuse
rules about
to allow this
sharing
information
about
you for
keeping
records, on
a computer
as well asinformation
on paper, so that
to be shared.
they remain or
secure.
Only
authorised people are able to get
your treatment
care,
whether
access
to
your
records.
within the NHS or between the
In other circumstances, the NHS
NHS and
social
services,
we would may sometimes use your data for
Sharing
your health
record
purposes
your direct care,
To make
sure you
receive all ofthat
the care and
treatmentbeyond
you
only share
limited
information
need,
it
might
be
necessary
to
share
the
information
in
your
for example to combine
will be relevant to your current
health records with other health professionals
and
information
from your GP record
healthorganisations
needs. We
willhave
always
ask relationship
that
a legitimate
with you.
with information
from your hospital
your permission before your
records
for research or health
Local NHS
now
working
with colleagues at
information
is services
sharedare
and
you
can closely
care
management
purposes. In
Hertfordshire County Council to ensure you get the right
tell ustreatment
not to share
it.
these
circumstances,
your prior
from both health and social care
services,
and to
is new
not sought but you
ensure you are cared for in a more joinedconsent
up way. This
partnership
means care
that sometimes information
your to opt out of having
have about
the right
All health
and social
health will be shared between staff working
in
the
different
organisations take the protection of your information shared in this
organisations locally so that they can provide you with the best
way. You can tell your GP practice
personal
data
extremely
seriously
possible
services.
We would
only share limited information that
that you wish to opt out. NHS and
willwork
be relevant
to yourthe
current
health needs.
and will
to ensure
strictest
Social Care information is also
confidentiality is maintained at all
shared, where necessary, for the
Other organisations could include:
times.Other GP practices, pharmacies and dentists;
purposes of child and adult
Hospitals, walk-in centres, out-of-hours doctors,
NHS 111; where the safety of
safeguarding
Community
services,
such
as
nurses,
midwives
and
therapists;
the vulnerable
child or adult is
Where possible you will receive a
Voluntary care organisations;
paramount.
copy of any communication
Other care providers, such as private hospitals, care homes and

As well as sharing records between
parts of the NHS, local NHS

between
organisations (such as
hospices.
referral letters) when your health
record is shared.

Opting out will not in any way
affect the care or treatment you
receive.

